
Did you  
know that…
Repetition is the mother of wisdom – 
can you use your meal payment  
card to its full potential?

The daily cumulative limit

Where to shop

Do you want to improve anything?

Split payments

Validity of funds in the card

There is no payment limit for the meal wallet on Edenred Card and 
you can pay with it up to the amount of your meal account balance. 
The daily payment limit for a leisure wallet on the Edenred Card is 
CZK 40,000. Your limit will automatically renew at 1:00 AM so you can 
shop again. This limit cannot be changed and also serves as a security 
measure in case your card is lost.

You can always find all of our affiliated outlets that accept payments via 
your payment card in our online search engine. at www.edenred.cz and 
using a mobile   APPLICATION,   which you can download for free to your 
smart phone running the iOS or Android operating system.

Have you got a negative experience to share, do you dislike the 
attitude of personnel or want to ask how the card works? Do not keep 
your experience and feelings to yourselves – share them with us. We will 
be happy if you help us improve our service where you appreciate it 
most. Contact us using the contact form available  HERE

You can also let us know that something is not right directly in  
the  MOBILE APPLICATION   on the specific outlet’s tab.

The payment card acts as any other bank card. Whether or 
not a split payment with the rest paid using cash or another 
card will be accepted depends on the skills and willingness of 
the service personnel. This is often subject to the limitations of 
the cash desk system and even a helpful cashier cannot do 
anything about them.

The validity of the funds in the meal wallet is the same as with 
paper meal vouchers – 15 months maximum. Funds topped up 
from 1 January to 30 September are always valid until the end of 
the same year. Funds topped up from 1 October to  
31 December are valid until the end of the next year. Funds 
in the leisure wallet are valid for 24 months from topping up. 
The oldest funds on the card are automatically used for card 
transactions, so you need not worry – the funds cannot expire if 
the card is used normally.

https://www.edenred.cz/products/edenred-app
https://www.edenred.cz/contacts
https://www.edenred.cz/media/documents/manual-DW-application-EN.pdf
https://www.edenred.cz/establishment-search-engine
https://apps.apple.com/cz/app/edenred/id1027278758?l=cs
https://play.google.com/store/apps/details?id=cz.eman.ticketka&hl=cs

