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How will the application 
help you?

Installing the application and adding a card to it

How much money is on my card?

Where to shop?

How do I learn the latest news?

Will I learn what is going  
on with the card?
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2 On launch, you can add a card in the app’s menu 
– Card management. To add a card you only 
need the card itself. The app will ask for the card 
serial number (on the back – 10 digits) and the 
last four PAN digits (the 16-digit number on the 
front of the card).

Depending on your operating system, you can 
download the application entirely free of charge 
from Google Play, iTunes.

Your card is now added, and you can also see the available 
balance and the nearest points of acceptance in your vicinity.

Why not try a new restaurant or a new experience now and then?  
The Edenred mobile application can help you with this, and more. Have 
your account under maximum control and download the app free for 
Android or iOS and join tens of thousands of users of the most widespread 
and best-rated application on the market.

Just open the application and you will see your available balance right 
away – it is shown just below the card. In addition, you can view a brief 
history of your latest transactions – conveniently and within reach.

Depending on your position the application will offer you the nearest 
outlets where you can pay using your card – or you can look up  
a specific outlet and find out if you can use your card there.  
A map as well as a list of affiliated outlets in the area is provided.

We will send you information through the application whenever  
we acquire a new affiliate where you can pay using your card.  
These notifications can be easily disabled in the app’s menu.

The greatest benefit of our application is that you have  
a complete overview of all transactions, both completed 
and not completed. If your card payment is rejected, you will 
learn the reason why immediately – we will send a notification 
to your handset’s system with a brief explanation of why the 
transaction was rejected. If your card has been stolen and 
used for payment without authorisation, you will again be 
the first to know thanks to a message about a completed 
transaction. These notifications can be easily disabled in the 
app’s menu.

TIP
The application is intended only for those mobile 
phones whose accounts are managed in the  
Czech Republic – if your account for downloading 
and purchasing applications is managed elsewhere, 
you will not be able to install the application 
unfortunately.

https://apps.apple.com/cz/app/edenred/id1027278758?l=cs
https://play.google.com/store/apps/details?id=cz.eman.ticketka&hl=cs

